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Functional quality

24/7 Service
Most  Q-Park  parking  facilities  are  open  24/7  for 
motorists to park and retrieve their car.

That's  why  we  offer  an  international  help  desk  to 
motorists  that  is  available  24/7.  The  QCR  gives 
customers instant access to multi-lingual Parking Hosts 
in a control room centrally operated by Q-Park. They 

provide  help  and  support  with  queries  relating  to 
the  payment  system  or  to  accessing  or  exiting  the 
parking facility.

The QCR is in contact with Parking Hosts and Mobile 
Teams in the vicinity of the parking facility. If a customer 
needs assistance that  cannot  be given remotely,  the 
QCR will dispatch a Parking Host to assist at the location 
itself. For mechanical problems, the service department 
and service technicians can be called in to help.

Results
In  total  we  have  3,425  parking  facilities  offering 
24/7 services.

Figure 14: Q-Park Control Room (QCR)
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